NAFDAC e-License Application User
Manual Ior Certilicate/Permit
Enrolment

This documented procedure provides technical know
how on NAFDAC e-License Application for NAFDAC
Clients who wish to digitize their already issued
permits and certificates.
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FORM RESOURCE LOCATOR (URL):
It can be assessed via the URL: https://trade.gov.ng/nafdac using the Trade Portal. The
NAFDAC homepage will be displayed.

« - G () @ https://trade.gov.ng/nafdac/ B @ P | Q search v IiIN® ¥ D

FEDERAL GOVERNMENT OF NIGERIA
¥ single window for trade

Home » NAFDAC

MAFDAC Services

Certificates/Permits list About NAFDAC

MAFDAC e-License
Simulate NAFDAC Trangaction
Search NAFDAC Tariff

National Agency for Food and Drug Administration and Control regulates and controls quality standards for Foods, Drugs, Cosmetics, Medical
Devices, Chemicals, Detergents and packaged water imported or manufactured locally.

The agency is carrying out public enlightenment campaigns and NAFDAC collaborates with a number of Government Agencies and Civil
sensitisation workshops to further educate and increase awareness about  Society Organizations including Standards Organisation of Nigeria (SONJ,
certain critical issues that impact on our success. Efforts are being National Drug Law Enforcement Agency (NDLEA), Pharmacists Council of
intensified to beef up our regulatory capacity through trainings and Migeria (PCN), Nigeria Police Force (NFF), Nigeria Custom Service (NCS),
uparading of our surveillance systems. Consumer Protection Council {CPC), Pharmaceutical Manufacturers

Group of Manufacturers Association of Nigeria (PMG-MAN), Association of
Food Beverages and Tobacco Employers (AFBTE), to name a few.

Contact NAFDAC
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https://trade.gov.ng/nafdac

Under NAFDAC Services, click on “NAFDAC e-License” to open its page.

FEDERAL GOVERNMENT OF NIGERIA
single window for trade

Home » MNAFDAC

NAFDAC Services

Certificates/Permits list About NAFDAC

I NAFDAC e-License I
Simulate NAFDAC Transaction
Search NAFDAC Tariff

W .. A

Mational Agency for Food and Drug Administration and Control requlates and controls quality standards for Foods, Drugs, Cosmetics, Medical

Devices, Chemicals, Detergents and packaged water imported or manufactured locally.

The agency is carrying out public enlightenment campaiagns and MAFDAC collaborates with a number of Government Agencies and Civil
sensitisation workshops to further educate and increase awareness about  Society Organizations including Standards Organisation of Nigeria (S0ON],
certain critical issues that impact on our success. Efforts are being Mational Drug Law Enforcement Agency (NDLEA), Pharmacists Council of
intensified to beef up our regulatory capacity through trainings and Migeria (PCN), Migeria Police Force (NFF), Nigeria Custom Service (NCS),
upgrading of our surveillance systems. Consumer Protection Council {CPC), Pharmaceutical Manufacturers

Group of Manufacturers Association of Nigeria (PMG-MAN], Association of
Food Beverages and Tobacco Employers (AFBTE), to name a few.

Contact NAFDAC
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Log in using your TIN number and password already created from the Single Window
Trade platform. Visit https://trade.gov.ng/firs/registration/ShowValidationPage.do to
generate password if new to the site.

FEDERAL GOVERNMENT OF NIGERIA
4 single windaw for trade

e-Government Services | ‘

Home NAFDAC nafdac e-license »

Login to Community Services

To access to Community services you need to be a registered user of the Nigeria Single Window Portal. Please login below.

Username | 53350953 0001

paSSlNord ................
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https://trade.gov.ng/firs/registration/ShowValidationPage.do

NAFDAC e-License main page will be displayed. Default page is for new permits. For
digitization of certificates/permits, please click ‘Permit/Certificate Enrollment’

e MNAFDAC e-License - Fill Application
Pedmany
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Use the matrix below to correctly match ‘Application Type’ and ‘Product type’ in the next
three (3) slides. Please note that ‘Certificate’ must correspond with the document header

on your hard copy certificate or permit.

R&R_Division Permit Allotment

S/No

E-License Field

Application Type Drop down

Product Type

Division

Certificate/Approvals
Enrolment

Market Authorization Holder

Imported Drugs

ID: Imported Drugs Division

Biologics and Vaccines

Medical Devices

BVM: Biologics, Vaccines and
Medical Devices Division

Imported Food and Packaged Water

IFPW: Imported Food and
Packaged Water Division

Food Products Manufactured in Nigeria

FPO: Food Products and Others
Division

Drugs Products manufactured in Nigeria

Herbal and Neutraceutical Products

DH: Drugs and Herbals Division

Cosmetics

COS: Cosmetics Division

Animal Health, Agrochemical Products and
Finished Chemicals

AHFC: Animal Health and Finished
Chemicals Division

Supermarket/Restaurant
Operator

Supermarket/Restaurant Products

Ancillary Approvals

Imported Service Drugs

Imported Service Medical Devices

Imported Orphan Drugs

Special Approvals (NGOs, Medical Missions,
Donations)

Administrative Approval

DO: Director's Office
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Click Applicant Type’ and select relevant categorization

S s NAFDAC e-License - Fill Application

Mew

@ Import XML & Export XML

Permit / Certificate Enrolment

Q Search
Header HNames & Parties Product Transport tems Attachments Fees

Applicants Type *

Certificate *
Market Authorization Holder
Supermarket/Restaurant Operator
Product Type L .
Ancillary Approvals
Manufacturer
Marketer
Trade Type Exporter
Application Number 1538512478029

Previous Certificate/Permit Mumber
Request Number

Reguest Date

MNAFDAC Registration Mumber

Approval Date

NAFDAC e-License Application User Manual for
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Place cursor in Certificate field and all certificates and permits will pop up; click
relevant or required certificate

Attachments

Home » e-License
e e NAFDAC e-License - Fill Application
MNew
& Import XML & Export XML
Permit / Certificate Enrclment
Q, Search
Header MNames & Parties Product Transport lems
Applicants Type *
Certificate * |
8504
8503
8502
Product Type 8510
8501
8307
8509
Trade Type 8306
8508
Application Number 8513
8511
Previous Certificate/Permit Number
Reguest Number
Reqguest Date

e

Registraticn
Registraticn
Registraticn
Registraticn
Registraticn
Registration
Registration
Registration
Registration
Registration
Registration

Fees

e

This field is required.

—re—reg=—r——

and Regulatory Affairs:
and Regulatory Affairs:
and Regulatory Affairs:
and Regulatory Affairs:
and Regulatory Affairs:

==

Store | Submit RS

—_—ee ==y ==

Global Listing License for Supermarket

Listing Certificate for Herbal Products and Neutraceuticals
MAFDAC Certificate of Product Registration

Motice of Renewal of Product(s) License

Maotification of Preduct Registration

and Regulatory Affairs: Permit for Importation of Service Drug

and Regulatory Affairs: Permit to Import Orphan Drugs

and Regulatory Affairs: Permit to Import Registration Samples

and Regulatory Affairs: Permit to Import Service Medical Devices

and Regulatory Affairs: Provisional Registration Mumber

and Regulatory Affairs: Special Approvals [NGOs, Medical Missions, Donations)

NAFDAC e-License Application User Manual for
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Place cursor in ‘Product Type’ field and all product types will pop up; click relevant product

Home » e-License

e-License Operations

Mew
Permit / Certificate Enrclment

Q) Search

NAFDAC e-License - Fill Application

@ Import XML & Export XML

3

Header Mames & Partie=  Product Transport Hems  Attachments  Fees

Applicants Type *

Certificate *

Product Type *

Trade Type

Application Number

Prewvious Certificate/Permit Number
Request Number

Request Date

NAFDAC Registration Murmber

Approval Date

Market Authorization Holder E| 9

oEO02 Registration and Regulatory Affairs: NAFDAC Certificate of Product Registration

| ﬂ Thiz field iz required.

Animal Health, Agrochemical Products and AHFC: Animal Health and Finished Chemicals Division
Finished Chemicals

Biolegics and Vaccines BWM: Biclogics, Waccines and Medical Devices Division
Casmetics CO5: Coasmetics Division

Drugs Products manufactured in Migeria DH: Drugs and Herbals Division

Food Products Manufactured in Migeria FPO: Food Products and Others Division

Herbal and Meutraceutical Products DH: Drugs and Herbals Division

Imported Dirugs ID: Imported Dirugs Division

Imported Food and Packaged Water IFPW: Imported Food and Packaged Water Division
Medical Devices BWM: Biclogics, Waccines and Medical Devices Division

NAFDAC e-License Application User Manual for
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Start data capturing, complete data entry fields on ‘Header tab’ then proceed to other tabs

Header \Hames&F‘arties Product Transport Items Attachments Fees

Applicants Type * Supermarket/Hestaurant Operator E| 9

Certificate * a504 Registration and Regulatory Affairs: Global Listing License for Supermarket
Product Type * Supermarket/Hestaurant Products DO: Director's Office

Trade Type MPORT

Application Mumber 1538514368970

Previous Certificate/Permit Number

Feguest Mumber

Fequest Date

MAFDAC Registration Mumber

Approval Date

Valid From * This field is required.

Yalid To

NAFDAC e-License Application User Manual for
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Fill relevant fields and ensure mandatory fields are filled before submission

Application Number 1538513478029

Previous Certificate/Permit Number

Reqguest Number

Reguest Date

MNAFDAC Registration Number

Approval Date

“falid From *

Walid To

Type of Use

Total Number of tems

Total Amount b+ 000
Amount To Be Paid E -4 0.00

Current Division

Divizion Status

NAFDAC e-License Application User Manual for
Certificate/Permit Enrolment



Click “Names and Parties’ Tab and fill relevant fields where applicable.

Header | Mames & Parties | Product Transport lems  Aftachments Fees

Company TIM

Company Mame & Address

Company Phone *

Company Email *

Declarant Code

Declarant Mame & Address

Country Of Destination

Company Mame

Address

000297 01-0001

INTERMATIONAL STARCHEM INDUSTRIES
LIMTED

, BADEJO KALESANWD STREET, MUSHIN,

MUSHIN, LAGOS

03052087173

afam.di@nafdac.gov.ng

Automatically populates details
after successful log in by user.
Details are from registered TIN
from FIRS.

NAFDAC e-License Application User Manual for
Certificate/Permit Enrolment
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Click ‘Product’ Tab and fill fields where applicable and relevant to your product

type and document

e-License Operations

Mew

& Import XML

Permit / Certificate Enrclment

Q, Search

Product Brand Name *

Product Generic Name

Header Names & Parties

NAFDAC e-License - Fill Application

& Export XML

E_ranspurt ftems  Atftachmentz Fees

Product / Pharmaceological Class

Marketing Category
Dosage form
Presentation

Safety codes

Approved indications
Product Expiry date
Composition/ Ingredients

Types of Packaging

Pack Size *

Thizs field is required.

This field is required.

NAFDAC e-License Application User Manual for
Certificate/Permit Enrolment
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Click 1tems’ Tab and ‘Add ((=3) button’, then wait for page to load.

nﬂ; ﬁ? FEDERAL GOVERNMENT OF NIGERIA i N e

single window for trade

Home » e-License Jersion: 16.162.2
e NAFDAC e-License - Fill Application
Mew E—

@ Import XML @ Export XML Close
Permit / Cerificate Enrclment
Q, Search

Header MNames & Parties Product Transport rtemsés'«ttﬂchments Fees

List of ltems

Search Commodity

® Import ¥LS @ Export XLS

Commeodity S . Country of Uit OF Regquested Assessed Recommendsad Remaining
e i Orrigin Mezsurement Quantity Cruantity Crueantity Cueantity
+ L]

NAFDAC e-License Application User Manual for
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Items tabs loads and reveals mandatory fields, please fill revealed fields

Header HNames & Parties Product Transport Hems  Attachments Fees
ttem No 1 Enter the H.S. code. Note that when entering the HS code, the system will display
the list of HS codes which will contain the same value. Use the scrollbar to move
_ X / up and down the list to select the relevant HS code from dropdown list.
Commodity Code 200
2001 100000 Cucumbers and gherkins -

Commodity Description
2001900000 “Yegetables, fruit, nuts and other edible Other M

2002100000 Tomatoees, whole orin pieces
2002901100 Triple concentrate[Mote : additional LEWY USD 1,500 per Metric ton applicable)

. 2002901900 Other concentrate [excluding Triple concentrateMote: ADD. LEWVY USD 1,S00/MT
MName of kem a=s it would appear on applicable)

Permit'Certificate * 202302000 Tomato paste or concentrates, put up for retail sale
2002509000 Other Tomatoes prepared or preserved not specified.
2002100000 Mushrooms of the genus Agaricus

200=2300000 Mushrooms and truffles, prepared or preserved Other

20004 100000 Potatoes
Manufacturers name and Address BOASQOOON0 Db o sconntabloes and miseoacoe ofscnooeabloc

£

Country of Origin

Exporter Mame and Address

Unit Of Measuremeant *

Description/Pack Size

Type Of Packaging

NAFDAC e-License Application User Manual for
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Please fill reveale fields

*

Commoadity Code

Commaedity Desoription

Mame of Item as it would appear on

Permit'Certificate *

Country of Origin

rManufacturers name and Address

Exporter MName and Address

Pnit OF Measurement

Desoripticn/Pack Size ™

Type O FPackaging
Batch Mumber
Production Date
Expiry Date

Strength

Reqguested Quantity =

R R R R

Tomato paste or concentrates, put up for retsil sal=
SO Tomats Paste

GB <« Uit [Minsgcbo

Z =ir

Place cursor on field and type country of origin,
select country of origin from dropdown list
where the goods come from.

NAFDAC e-License Application User Manual for

Certificate/Permit Enrolment

Select unit of measurement from
dropdown list. Supermarket and
restaurant operators on Global Listing
Scheme should reduce quantity to
number of units of products retail
pack.

Please note that Requested Quantity
should reference Unit of
measurement where this field is
applicable and is the total sum
requested throughout the validity
period of certificate or permit

16



Continue filling relevant fields and then click ‘add’ button. Please note that fields may be

greyed out in certain cases as applicable.

Desoripticn/Pack Size *

Type Of Packaging

Batch Number

Production Date

Expiry Date

Strength

Requested Quantity *

Remaining Quantity
Orther Information

Assessed Quantity

Other Information

Recommended Quantity

Orther Information

Add Cancel

NAFDAC e-License Application User Manual for
Certificate/Permit Enrolment

Provide other
necessary/supporting
information on products
and requested quantity
that would assist prompt
processing of application

17



A details row is created on new page after the click of the ‘@add’ button as shown in
the screenshot

redleer 4 £ 5

Home » e-License

e NAFDAC e-License - Fill Application
Mew R —
@ Import XML @ Export XML Close
Permit / Certificate Enrclment
Q, Search

Header MHNames & Partiee Product Transport Hems Attachments Fees

List of tems

Search Commodity

® Import XLS ® Export XLS
Commadity S . Country of Unit OF Reguested Assessed Recommended Remaining
|+ [ R | e oo ]SS e | Sy |y [T S
1

1 2002502000 Joy Tomato Paste B G

+
® 7

| I

View, edit and delete buttons

H

NAFDAC e-License Application User Manual for

o . 18
Certificate/Permit Enrolment



For accelerated capturing of numerous items, it is recommended that you click on
‘Export XLS’ button to generate an empty excel file, save file in your chosen location.

.-.h .? FI?DEHAL GD.VEHNMENT OF NIGERIA e-Government Services DUNOI AFAM O. ™
' | single window for trade

Cpening NAFDAC Tter

You have chosen to open:

Home » e-License

@ NAFDAC Items_-298558770.xlsx

which is: Microsoft Excel 97-2003 Worksheet
from: https://app.trade.gov.ng

e-License Operations

Mew

What should Firefox do with this file?

Permit / Certificate En

() Open with | Microsoft Excel (default) v]

QL Search = f :
@):5ave File Fees

[] Do this automatically for files like this from now on.

[ ok ll apcel ] Search Commodity

® Import ¥LS @ Export XLS
Commesdity S . Country of Requested Aszessad Recommendsad Remaining
¢ | ST | oo oo | G0 | e | "y | Sy [y
1

@& S @ 2002302000 Joy Tomato Paste GE c

NAFDAC e-License Application User Manual for
Certificate/Permit Enrolment
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Open the excel file, then start data capturing by completing all mandatory fields as
highlighted by your first data entry on the ‘items’ button

H ©- MAFDAC Items -298558770 Test Manual - Saved

Insert Page Layout Farmulas Data Review View Help Mitro Pro 2 Tell me what you want to do

alls %Cut PR

A - - = — s - ab - - EDEEI T = Z
D 2 Copy - Calibri 11 A A == & > Wrap Text General l_:.ll Ig o= ;x g E
Paste o matpaintery B T U H - DA === EE EMegeliCenter - $ - % 0 W@ 3 Fi?:niﬂf;"gal- Forma as chli _ | Insert Delete Format |
Clipboard P Font P Alignment P MNumber Fa Styles Cells
L10 M S
A . B . C . D . E . F . G . H . | . J . K L M . M . ] . = .
regueste recomme
manufact exporter dOtherln assessed recomme ndedOth
commodity goodsDe countryOfO countryOfCrig urerMam MameAn womCod packetSiz requeste formatio assessed Otherlnf ndedAm erlnform
1 |rank Code scription riginCode  inMame e dAddress e uomDesc e dAmount n Amount ormation ount ation
loy
Tomato United
2 | 1§2002302000 Paste GB Kingdom G Gram S000
TOy
Tomato United
3 | 2 2002902000 curry GB Kingdom G Gram 3000
loy
Sparkling
4 | 32204100000 | Wine IT Italy LT Liter 1000
5

NAFDAC e-License Application User Manual for
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After completing data capturing, import excel file from saved location by clicking
‘Import XLS’ button

Import XLS

Import XLS

Processing ...

NAFDAC e-License Application User Manual for
Certificate/Permit Enrolment
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Items on excel file appear on the [tems tabs as seen below

Home » e-License

g-License Operations

NMAFDAC e-License - Fill Application

MNew —_—

G Import XML @ Export XML Close
Permit / Certificate Enrclment
Y, Search

Header MNames & Parties Product Transport | tems JAttachments Fees

List of ltems

Search Commodity

® Import XLS @ Export XLS

Commeodity s . Country of Uniit 1O Reguested Assessed Recommended Remaining
- e = Ohriggin Measurement Cuamtity Cuantity Ceantity Cuantity
3

+
® S 2002802000 Joy Tomato Paste EB G
& S § 2 2002902000 Joy Tomato cumy =B G
® 7 § 2204100000 Joy Sparkling Wine I LT

NAFDAC e-License Application User Manual for 27
Certificate/Permit Enrolment



Click on Attachments’ tab and click the edit icon to input data

Home }» e-license Vierskor: 16,1622
Seslode Lol NAFDAC e-License - Fill Application
MNew —_—

@ Import XML € Export XML Close
Permit / Certificate Enrelment
Q, Search

Header Names & Parties Product Transport Hems] Attachments [Fees

Scanned document file-size limit is 2 MB. There is ne overall limit for the total size of all attachments. The file-size of an attachment can be reduced by

scanning it in black and white instead of grayscale and with a scanning reseclution of 300dpi max.

List of Attachments

T e Corent vl Cerifeae Peroprova Refrrce Nomosr | Daie | —ie
-~

Cumrent Valid Certificate/Permit

ra 1 0000

NAFDAC e-License Application User Manual for
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Fill relevant fields on table. Reference Number here refers to any code you might have given

to your documents for your internal documentation purposes. Enter date of upload and
click ‘Upload’ tab

Home » e-License

Sl il NAFDAC e-License - Fill Application
MNew E—
@ Import XML @ Export XML Close
Permit / Certificate Enrclment
Q, Search

Header MNames & Parties Product Transport tems Attachments Fees

Scanned decument file-size limit is 2 MB. There is no overall limit for the total size of all attachments. The file-size of an attachment can be reduced by

scanning it in black and white instead of grayscale and with a scanning resolution of 300dpi max.

List of Attachments

Courrent Valid Certificate’Permit/Approval Reference Mumbser

v 9 1 0000 Cument Valid Certificate/Permit Upload

Q0 = |L| 2018 |_| o

-
Mo Tu We Th Fr Sa

10(] 11| 12| 13| 14)|[ 15
17 || 18| 19| 20| 21| 22
24| 25|| 26| 27| 28| 29

NAFDAC e-License Application User Manual for
Certificate/Permit Enrolment
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Choose the already scanned copy of the required certificate/permit that is to be
digitized and then click ‘Upload + Add’ button. (Please note that documents must be
scanned into a single document in acceptable formats before attachment and upload)

Home » e-License

erslom: 161622
Upload the file
e-License Operaticns N.‘E
New T C:fakefathiSample .
Cedificdte_of Registration_of_Company.pdf Submit - JERLEC
Permit / Certificate Enrolment : = FH T EHEtEn_sl_LemRETy R :
Cl, Search
He
The file-size of an attachment can be reduced by
Acceptable formats for attachment of files: pdf, jpg. jpea. tiff. tif. gif. png
Maximum page size of PDF document : 2 MB

File

Reference Mumbsr Date

Cowrrent Valid Certificate/Pemmit/Approval

v 0 1 0ooo Current Valid Certificate/Permit 12345 D5/09/2018 Upload




Attached documents appear as below and the ‘Upload” button changes to
‘Download’ for view by user

Home » e-License

Seslode Lo NAFDAC e-License - Fill Application
Mew PSS
@ Import XML €5 Export XML Close
FPermit / Certificate Enrclment
P — .

Header MNames & Parties Product Transport Hems Aﬁachmentsé Fees

...................................

Scanned decument file-size limit is 2 MB. There is ne overall limit for the total size of all attachments. The file-size of an attachment can be reduced by

scanning it in black and white instead of grayscale and with a scanning resclution of 300d4pi max.

List of Attachments

T Coren Vi arirePemivégpova [Refrrce Nomber | we | Fie |
s

Cument Valid Certificate/Permit
ra 1 oooo 12345 05/ 022018 Download

NAFDAC e-License Application User Manual for
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Click on ‘Fees’ tab and fill relevant information on payments made for approved
certificate and/or permit on table.

£ oA
Fay

Home » e-License

SR NAFDAC e-License - Fill Application
Mew . "
@ Import XML @ Export XML Close
Permit / Cerificate Enrclment
Q) Search

Header Mames & Parties Product Transport HKems Attachments | Fees

List of Fees and Charges

MONEY PAID IS NOT

REFUNDABLE
T oo | vt [ ommiois | Owoww | e ]
+ 1 - 1234-2345-2345 04042017 SYMENT FOR GLOBAL LISTING CERT 850,000.00
Total Amount 3§ 550,000.00

NAFDAC e-License Application User Manual for
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Click on ‘Store’ button if you do not intend to immediately submit application. Where
you intend to submit, click ‘Submit’ button after proper review for correctness of the
data provided on all relevant and mandatory fields.

el o T T
Brs vy

Home » e-License

SR NAFDAC e-License - Fill Application
Mew
@ Import XML @ Export XML blose
Permit / Cerificate Enrclment
Q) Search

Header Mames & Parties Product Transport Hkems Attachments Fees

List of Fees and Charges

MONEY PAID IS NOT

REFUNDABLE
O T Y ™ S N
+ 1 - 1234-2345-2345 04042017 SYMENT FOR GLOBAL LISTING CERT 850,000.00
Total Amount 3§ 550,000.00

'
—_

NAFDAC e-License Application User Manual for
Certificate/Permit Enrolment
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Confirmation message will be displayed “Are you sure you want to submit this
application?. Click on Yes button to confirm operation.

Confirmation Message

Are you sure you want to Submit this application?

No

NAFDAC e-License Application User Manual for
Certificate/Permit Enrolment




Notification message will be displayed: Application has been submitted successfully’ with
Certificate Type code.

Application has been Submitted

successfully

Certificate Type 5504
Request Mumber F
Request Date  02-10

NAFDAC e-License Application User Manual for
Certificate/Permit Enrolment




An email notification is immediately sent to your registered email address

Mail Calendar People Tasks DUMOT AFARM - & 7
MAFDAC Application number 1538518538895 is Submitted. "
5
4= REPLY &= REPLY ALL = FORWARD e
support@trade.gov.ng Mark as read
Tue 02/10/200LE 23:31
Tow DUMOI AFAR;
Dear Lser,
Your Permit/Certificate for enrollment with Application number 1538518538895 has been Submitted.
Should you experience issues with the MAFDAC Application, please contact the support at suppordt@irade.gov.ng.
MSW Trade Portal team
Information in this email s intended solely for the use of the individualis) to whom it (s addressed or otherwise directed.
The recipient should check this email for the presence of viruses.
The Gowvernment accepts no liabiity for any damage caused by any virus transmitted by this email
If yvou are not the addressee or have received this message in error, please delete it as well as all copies from vour syster.
NAFDAC e-License Application User Manual for

Certificate/Permit Enrolment
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Support information tab provides a general status of application. Application
Progress Indicator- shows the current status of your application at NAFDAC.

e-License Operations - - -
el L MAFDAC e-License - View Application
Meaw
‘ INTERMAT IONAL STARCHEM INDUSTRIES LIMITED
Permit / Certificate Enrclment £+ Export XML Cloze
Q) S=arch
Header Mames & Parties Product Transpot Hems Attachments Fee EL.|:|:c"tIr'fc'n'£|ticr'§

Application Progress Indicator

Account Documentation Inspection Vetting ) Approval )

Process background color legend:
- application is inprogress, - application is in Quernied status, Green - application has completed the process
Owwner MFC-Trader_2
Status Endorsed

02208

[11:31:01] NFC-Trader_2 : Committed Submit operation . Mew Status of document is Endorsed

L,
—|

NAFDAC e-License Application User Manual for
Certificate/Permit Enrolment
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Where there is a query on an application, an email notification is immediately sent to your

registered email address
PMail Calendar People Tasks DUMOI AFAM - o 7

MAFDAC Application number 1528518538895 is  Queried

"
= REPLY 8= FEPLY ALL = FORWARD e

support@trade.gov.ng Mark as read

Tue 02/10/201LE 23:31

To: DUMNOT AFARM;

Dear User,
Your Permit/Certificate for enrollment with Application number 1538518538895 has been Queried

Should you experience issues with the NAFDAC Application, please contact the support at support@trade.gov.ng.

MSW Trade Partal team

Information in this emaid s intended solely for the use of the individual(s) to whom it (s addressed or atherwise directed.
The recipient should check this email for the presence of viruses.

The Government accepts no liohiidy for any daomage caused by any virus transmitted by this email

If vou agre not the addressee or have received this message in error, please delete it as well as all copies from your system.

NAFDAC e-License Application User Manual for
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To search for queried application, click the ‘Search’ button

Search for e-License

Status ALl E'
Diwvision Status ALl E'
Certificate SIMGGES

Product Type

Application Mumber

Request Humber Request Date E'
Approval Reference Approval Date E'
Company TIN SIMEGEST 1M 2 Commodity Code E'
Flow ALl E'

Officer

Directorate SIMGGES

Ciwision AlLL E'
Renewsal I:I

Additional Quantity [l

. . ) ) Search Heset
Additional Quantities Croeried Returned by Director

Legend: Renewal

NAFDAC e-License Application User Manual for
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Status of applications appear on table, click to view and edit where necessary

Reguest Mumbsr Regusest Date

Approval Reference Approwal Date

Company TIN SLMFGEEST (MIN Z Commaodity Code
Floa ALL IEI

Officer

Diirectorate SUGGEST

Driwision AlLL |E|

Ren=wsal

Additional Quantity

Legend: Ren=wal Additional Quwantities neried Returned by Director
Loaded 10 document(s} of 319
2 3 4 5 B 0 M .

Agpilicstion

e Request Number

—
BE04

-3 Partizlhy ... Endorsed Super... 1538518538855 PE-BSM2018... 02/10W2018
o Partialhy ... Validated 8101 1538051745352 101201800005 2T/0 2018
-3 Approved Approved 2504 Soper.. 1538048813015 PE-BEMMI018. .. 2T/ 2018
-3 Partizlhy ... Vetted 2401 1538044457516 PE-B4012018. .. ZT/02018
o= Reguested 2301 153TERT030253 301201800011 25052018
L3 Partialhy ... Endorsed 2203 153TEE2TRR9T2 203201800022 2T/0 2018
L3 Reguested 2105 1E3TERZTRITTG B105201 800025 28052018
L3 Reguested Feguested 2304 153TERZTEIN G B3040 00022 2502018
& | Querisd 2404 153TEE0GTZTES PE-B4042018... 25/0502018
& # | Cusri=d 8304 153TER0IESD1S EID4201800021 240502018

NAFDAC e-License Application User Manual for
Certificate/Permit Enrolment

Feguest Date

=]
=]
=]

Fé&R
CER
R&R
FIC
MNCE
VAP
CER
MNCE
PID
NCS

Search Rezet

E T mm

OZSTO-
OZET-
DZETO-
OZET-
201E000E 2502018 PI0ZET0-. ..
201S000T 2002018 P0EET0-. ..
201E000ME 2T/ 2018 PI0ZET0-. ..
DZET-. ..
OZeT0- ..
OZeT0- ..

R&R_DO_..
CER_INS

FID_DO_WO
NGS DG
WMAF_AF...
CER_DC
NGS DG
FID_DO_WO
NGS DG
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Click Support information’ tab for Query requirement

e e NAFDAC e-License - Edit Application

Mew

& Export XML

Permit / Certificate Enrolment

), Search
Header Mames & Parties Product Transport ltems  Attachments Fees ;Suppnrtlnfnrmatinng

Application Progress Indicator

Account Documentation Inspection Vetting ) Approval )

Process background color legend:

Orange - application is inprogress, - application iz in Queried status, Green - application has completed the process

Orewner WF-jcirujales-trader
Status Queried
25/09/2018

[02:07:27) WF-jcirujales-trader : Committed Submit ocperation . New Status of document is Endorsed

02:10:18] === : CD Me=s=sage: for lrader’s deletion

[02:10:18]) === : Committed CD operation . New Status of document is Queried
[02:14:16] WF-jcirujales-trader : Committed Update operation . Mew Status of document is Queried
[02:14:52) WF-jcirujales-trader : Message: deleted iterm(’s) 2308301000, 2309501000, 2305301000, 2309301000, 2309301000, 2309501000

[02:14:52] WF-jcirujales-trader : Committed Submit operation . Mew Status of document is Endorsed
[03:04:45) === : CD Message: for trader
[03:01:45) ======; Committed CD operation . New Status of document is Queried

NAFDAC e-License Application User Manual for
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Respond to Query by either editing or deleting where applicable

Home » =-Licenss =r= 7.
Lo S NAFDAC e-License - Edit Application
Mew

(* Export XML | Update | Submit Close
Permit / Certificate Enrclment S
Q) Search

Header Mames & Parties Prodouct Transport Hems Attachments Fees Suopport Information

List of ltems
Search Commodity

@ Export XLS

1T 2 3 »
UniR OF Feouesied A Ees s FRecommendad Femaning
ol e L | | e e |
13

o=
=
=
o=
o
—
- 5 0 ZEAGIDOND  S0DA BI-CARBOMATE KG e
& 7 8 F 220530103 | Broiler Starter Witsmin Th Premibe KG &, DD
O e
L
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If required to delete, Click the Delete icon, the item list would populate and then you can
click the ‘Delete’ button

Production Date
Expiry Date

Strength

Requested Quantity 50,000.00
Remaining Quantity

Other Information

Azzessed Quantity

Other Information

Recommended Quantity

Other Information

Reascn For Deletion *

Delete Cancel

NAFDAC e-License Application User Manual for
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It is mandatory to provide reason for deletion before confirmation can be made

Production Date
Expiry Date

Strength

Requested Quantity | ED.DDD D
Remaining Cuantity

Other Information

Assessed Quantity

Other Information

Recommended CQuantity

Other Information

Reason For Deletion *

Delete Cancel

NAFDAC e-License Application User Manual for
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You can undo delete if done in error by clicking the ‘Undo’ icon

Lo S NAFDAC e-License - Edit Application
Mew
G Export XML | Update | Close
Permit / Certificate Enrclment S
Q) Search

Header Mames & Parties Prodouct Transport Heggfis Attachments Fees  Sopport Information

List of ltems
Search Commodity

- @ Export XLS

UniR OF Feouesied A Ees s FRecommendad Femaning
= i
13

B ZEIEIDIDID | S0DA BI-CARBOMATE
23051000 | Broiler Starter Witamin T Premmisc

=

e
&, DD

00

X

FoNN000000
55

%]
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The Item details is opened for you to further undo delete by clicking the ‘Undo’ button

FTC-OUCIISN LFate
Expiry Date

Strength

Requested Quantity ]
Remaining Quantity

Crther Information

Aszzessed Quantity

Other Information

Recommended Cuantity

Other Information

Reason For Deletion rwrsvaraer

Undo Cancel
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Confirmation message will be displayed “Are you sure you want to undo delete
this item?. Click on Ok button to confirm operation.

Confirm

Are you sure you want to undo delete this Item?

Ok | Cancel [

NAFDAC e-License Application User Manual for
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Where ‘Update’ button is clicked, Confirmation message will be displayed “Are
you sure you want to update this application?. Click on Yes button to confirm
operation.

Confirmation Message

Are you sure you want to Update this application?

NAFDAC e-License Application User Manual for
Certificate/Permit Enrolment




Notification message will be displayed: Application has been updated successfully’ with
Request number.

Application has been Updated

successfully

Certificate Type E404
Request Number
Request Date

NAFDAC e-License Application User Manual for
Certificate/Permit Enrolment




Upon approval of Certificate/permit, A ‘Print view’

NAFDAC e-License - View Application

INTERMATIOMNAL STARCHEM INDUSTRIES LIMITED

& Export XML & Print View

Header Mames & Parties FProduct Transport Items Aftachments Fees  Suppor Information

Applicants Type

Certificate

Product Type

Trade Type

Application Number

Previous Cerificate/Permit Mumber

Request Mumber

Request Date

MNAFDAC Registration Mumber

Approval Date

Supermarket/Restaurant Operator g

3504 Regiztration and Regulatory Affairs: Global Listing License for Supermarket
Supermarket/Restaurant Products 00 Director's Office

IMPORT

1538046313015

1525991

PE-&504201 800016

Zre2o s

NAFDAC e-License Application User Manual for
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Close
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Open and View your certificate/permit

Home » e-License

e-Licenze Operations

MNew
Permit / Certificate Enrolment

Q) Search

,
Opening Rimport-16_05_06.870 e

You have chosen to open:
"\ Rrlmport-16_05_06.870.pdf
which is: Adobe Acrobat Document (160 KB)

from: hitps://app-t.trade.gov.ng
s Fees SupportInformation

perator 9

What should Firefox do with this file?

71 Sawve File

[ Do this autormatically for files like this from now on.

Application Mumber 1538046813015
Previous Cerificate/Permit Number 152991

Request Mumber PE-8504201300016
Request Date 2710912018

NAFDAC e-License Application User Manual for
Certificate/Permit Enrolment

Version: 1.7.0

Close

Registration and Regulatory Affairs: Global Listing License for Supermarket

DO: Director's Office
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